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Golden Leaves
Funeral Plans

Paying for your funeral plan
in Spain and Portugal

Whatever your financial circumstances Golden Leaves offer affordable plans and
flexible payment options to suit you.

Golden Leaves International funeral plan details:

The Direct Cremation plan The Simple plan
€2,320.00 / £2,018.00 €3,850.00 / £3,348.00
What'’s included? What'’s included?
« Administration of the plan +  Administration of the plan
+  Attending to all necessary funeral arrangements +  Attending to all necessary funeral arrangements
*  The funeral director’s services *  The funeral director’s services
+ Unattended cremation service «  Conveyance of the deceased to the mortuary within Spain
«  Conveyance of the deceased to the mortuary within Spain or Portugal
or Portugal + 3 days mortuary expenses
* 24 hours' mortuary expenses *  Preparation and care of the deceased
*  Preparation and care of the deceased *  Supply of a coffin
«  Supply of a coffin «  Provision of a hearse to the local crematorium
+  Cremation fee and doctor’s certificate +  Cremation fee and doctor’s certificate
+  Supply of a simple urn +  Supply of an urn
+  Ashes to be returned to family within mainland Spain «  Certificate to allow ashes to be taken on board an aircraft
or Portugal +  Death certificate in language of country of residence and
«  Certificate to allow ashes to be taken on board an aircraft translated to English
«  Death certificate in language of country of residence and «  Dual plan cover with the UK
translated to English «  24-Hour English-speaking emergency helpline

«  Dual plan cover with the UK

+  24-Hour English-speaking emergency helpline What’s not included?
«  Contribution to repatriation of ashes
What'’s not included? *+  Mortuary expenses for more than three days
+  Contribution to repatriation of ashes +  Embalming
*  Mortuary expenses for more than one day «  Burial of the deceased
+  Burial of the deceased .

Religious or non-religious funeral service
«  Attendance or viewing of the deceased

+  Religious or non-religious funeral service
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The Traditional plan

€4,250.00 / £3,696.00

The Repatriation plan
€9,000.00 / £7,827.00

What’s included?

Administration of the plan
Attending to all necessary funeral arrangements
The funeral director’s services

Conveyance of the deceased to the mortuary within Spain
or Portugal

5 days' mortuary expenses

Hygienic treatment if required and care of the deceased
Supply of a coffin suitable for cremation or burial

Robe and fittings as required

Provision of a hearse to the local crematorium/cemetery
A service of your choice, religious or non-religious
Cremation fee and doctor’s certificate

Supply of an urn or burial plot in Spain or Portugal

Cremation certificate to allow ashes to be taken on board
an aircraft

Death certificate in language of country of residence and

What’s included?

Administration of the plan

Attending to all necessary funeral arrangements in
Spain or Portugal

The funeral director’s services

All legal documents required for repatriation and
funeral services

Removal to the funeral director's premises in Spain
or Portugal

Care of the deceased and preparation for repatriation

A simple coffin conforming to international
travel requirements

Delivery to airport in closed hearse

Flight to destination country (freight fee allowance
of £1000%)

UK service

Delivery from UK airport to funeral directors

translated to English (within 100km)

+  Dual plan cover with the UK + UK service (contribution to Uk funeral of up to £2000%)

*  24-Hour English-speaking emergency helpline +  Advice to executors relating to registration

and documentation

What’s not included? «  24-hour English-speaking emergency helpline

+  Contribution to repatriation of ashes
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*  Mortuary expenses for more than five days selifest el [RalEGEr

« Additional church service, minister, and necessary staff
in Spain or Portugal

Third party costs

* This plan includes an allowance of up to £1000 toward
costs of repatriating the deceased by air. If a UK funeral
service is required, this plan also includes a contribution
of up to £2000 toward costs. These may include:

+  Use of a Chapel of Rest
*+  Wood veneer coffin

*  Hearse on the day of the funeral plus a conductor
and bearers

*  Cremation or burial costs

If the cost of these is more than £2000 (or the cost of
repatriation by air is more than £1000) then there may be
additional expenses that will need to be paid by the estate
or next-of-kin of the deceased.

Golden Leaves International is a trading name of Golden Leaves Limited, which is authorised
and regulated by the Financial Conduct Authority. Firm Reference Number 960923.
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1. Single payment

One single payment for immediate cover

Funeral Plan Direct Cremation Simple Traditional Repatriation
Single payment price €2,320 €3,850 €4,250 €9,000
Funeral Plan Direct Cremation Simple Traditional Repatriation
Single payment price £2,018 £3,348 £3,696 £7,827

Single payment (i.e. in one lump sum in Sterling or Euros) — you can cancel within 30 days or within 7 days of us telling you who your funeral director is

(if this is later). You'll get all your money back. If you cancel after this, you'll get your money back but we'll keep a €274 / £239 charge for administration.

2.12 monthly instalments

Pay by direct debit over 12 monthly payments, for no additional charge

Funeral Plan Direct Cremation Simple Traditional Repatriation
Deposit €100 €100 €100 €100

12 Instalments €185 p/m €312.50 p/m €345.83 p/m €741.67 p/m
Total Payable €2,320 €3,850 €4,250 €9,000
Sterling:

Funeral Plan Direct Cremation Simple Traditional Repatriation
Deposit £85 £85 £85 £85

12 Instalments £161.08 p/m £271.92 p/m £300.92 p/m £645.17 p/m
Total Payable £2,018 £3,348 £3,696 £7,827

12 months’ instalments (Sterling or Euros). You can cancel at any time in the 12 months and get back everything you've paid. After that, you'll get your
money back but we'll keep a €274 / £239 charge for administration. If you pass away within the first 12 months as a result of an accident, we will cover the
cost of the plan in full and will not seek to recover any outstanding balance* If death occurs in the first 12 months and this is not accidental, all payments
paid to the date of death will be refunded but a funeral will not be provided. Payment option not available if you have been advised by a doctor of a
condition or illness that might cause death within 12 months of applying for a plan.

The deposit assumed in the above example calculations has been set at €100 or £85. Please be aware that a higher deposit will lower your monthly instalment
whilst a lower deposit will increase. *See our terms and conditions for what we mean by ‘Accident’.

Golden Leaves International is a trading name of Golden Leaves Limited, which is authorised Last Updated: July 2023, V1, FO3, BF
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3. Monthly inStG|ment$ between 24 tO 96 months (Euro payments only)

Spread the cost from 24 months up to 96 months with a fixed management charge per annum

It is now possible to obtain all of the benefits and guarantees of a fully paid Golden Leaves plan but pay for your plan over a
payment period of up to 8 years. You will immediately be fully covered with nothing more to pay, should you or the individual
who purchased the plan on your behalf passes away of accidental death in the first 12 months. You will be fully covered after
12 months for death by any cause.

Funeral Plan Direct Cremation Simple Traditional Repatriation
Deposit €100 €100 €100 €100

24 monthly payments €98.05 p/m €165.63 p/m €183.29 p/m €393.08 p/m
Total Payable €2,453.20 €4,075.00 €4,499.00 €9,534.00
36 monthly payments €69.29 p/m €117.04 p/m €129.53 p/m €27778 p/m
Total Payable €2,594.39 €4,313.50 €4,762.94 €10,100.04
48 monthly payments €55.08 p/m €93.05 p/m €102.97 p/m €220.83 p/m
Total Payable €2,744.06 €4,566.31 €5,042.72 €10,700.04
60 monthly payments €46.71p/m €78.90 p/m €87.32 p/m €187.27 p/m
Total Payable €2,902.70 €4,834.29 €5,339.28 €11,336.04
72 monthly payments €41.26 p/m €69.70 p/m €7713 p/m €165.42 p/m
Total Payable €3,070.86 €5,118.35 €5,653.64 €12,010.21
84 monthly payments €37.49 p/m €63.33 p/m €70.08 p/m €150.30 p/m
Total Payable €3,24911 €5,419.45 € 5,986.85 €12,724.82
96 monthly payments €3477 p/m €58.74 p/m €65.00 p/m €139.40 p/m
Total Payable €3,438.06 €5,738.61 €6,340.07 €13,482.31

On all Euro instalment purchases with a longer duration than 12 months, a cumulative instalment management charge of 6% per annum is included in
the monthly instalment calculations.

If you pass away within the first 12 months as a result of an accident, we will cover the cost of the plan in full and will not seek to recover any
outstanding balance*. If death occurs in the first 12 months and is not accidental, all payments paid to date of death will be refunded but a funeral
will not be provided. After 12 months, you are fully covered for both accidental or natural death. If you pass away after the first 12 months, the funeral
will be provided and no outstanding balance will be required to be paid.

You can cancel at any time during the first 12 months and get back everything you've paid. After that, you'll get your money back but we’ll keep a
€274 charge for administration. Payment option not available if you have been advised by a doctor of a condition or illness that might cause death

within 12 months of applying for a plan.

Please Note: If you want to pay by instalments, and require any additional options, their cost will be paid in advance. This illustration is based on an
initial deposit of €100, but amounts will change with the payment of a higher deposit.

*See our terms & conditions for what we mean by “Accident”.

Golden Leaves International is a trading name of Golden Leaves Limited, which is authorised Last Updated: July 2023, V1, FO3, BF
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4. Credit Findnce Agreement 24 tO 96 months (Sterling payments only)

Spread the cost from 24 months up to 96 months with a fixed rate of interest per annum

It is now possible to obtain all of the benefits and guarantees of a fully paid Golden Leaves plan but pay for your plan over a
payment period of up to 8 years. You will immediately be fully covered with nothing more to pay, should you or the individual
who purchased the plan on your behalf passes away of accidental death in the first 12 months. You will be fully covered after

12 months for death by any cause.

Direct Cremation Simple Traditional Repatriation
24 Monthly Payments: £94.98 p/m £157.59 p/m £173.97 p/m £368.41p/m
Total Payable: £2,279.52 £3,782.16 £4175.28 £8,841.84
36 Monthly Payments: £67.27 p/m £111.60 p/m £123.20 p/m £260.90 p/m
Total Payable: £2,421.72 £4,017.60 £4,435.20 £9,392.40
48 Monthly Payments: £5414 p/m £89.82 p/m £9915 p/m £209.98 p/m
Total Payable: £2,598.72 £4,311.36 £4,759.20 £10,079.04
60 Monthly Payments: £4617 p/m £76.61p/m £84.57 p/m £179.09 p/m
Total Payable: £2,770.20 £4,596.60 £5,074.20 £10,745.40
72 Monthly Payments: £41.04 p/m £68.09 p/m £7517 p/m £159.19 p/m
Total Payable: £2,954.88 £4,902.48 £5,412.24 £11,461.68
84 Monthly Payments: £37.54 p/m £62.28 p/m £68.75 p/m £145.60 p/m
Total Payable: £3,153.36 £5,231.52 £5,775.00 £12,230.40
96 Monthly Payments: £34.77 p/m £57.68 p/m £63.68 p/m £134.86 p/m
Total Payable: £3,337.92 £5,537.28 £6,113.28 £12,946.56

Funeral Safe Representative Example

Loan amount of £2,018 with an upfront arrangement fee payment of £85.00 and monthly repayments of £92.18 over a term of 24 months at a rate

of interest per annum (fixed) of 8.99%. This is the equivalent to 11.50% APR representative. Total amount repayable is £2,297.32. We will do a credit
assessment of your circumstances when you apply. Credit available subject to status and personal circumstance to UK residents aged 18 years and over.
Funeral Safe finance is available over terms of 2 — 8 years with (fixed) APR rates from 11.50% based on your personal circumstances. We reserve the right
to refuse any application. Information correct as of 25/10/2022. Funeral Safe limited is authorised and regulated by the Financial Conduct Authority
and is the Lender (FRN:765110). Golden Leaves Limited (FRN:960923) are authorised and regulated by the Financial Conduct Authority as a funeral plan
provider and credit broker.

Golden Leaves helps many thousands of customers to plan and fund their future funerals, the scale of which enables is to contract our funeral plans to
our funeral directors at beneficial rates which is usually far more cost effective than it would be for them buying from the funeral home at the time of the
funeral itself. We have costs of doing business and promotional marketing which are met by our ability to contract funerals to partner funeral directors
at a favourable costs and are consequently absorbed into the price of our plans.

The company retains an amount from the price paid by you for your plan, to cover our marketing and sales expenses and to provide for the
administrative costs of running the business for the life of each plan. The balance is placed in the Trust in order to pay our trade funeral suppliers. For
further information, please see our Commission and Payment Disclosure on Goldenleavesinternational.com and refer to our fees and payments
breakdown summary table.

Golden Leaves International is a trading name of Golden Leaves Limited, which is authorised and regulated by the Financial Conduct Authority. Firm Reference Number 960923. You can check
this on the Financial Services Register at www.fca.org.co.uk/firms/financial-services-register. We introduce you to and promote credit available only from Funeral Safe Limited for the purpose of

financing a funeral plan. You do not have to pay us for this introduction and we do not receive any commission, incentive or other form of payment if you choose to apply for credit with Funeral
Safe to finance your Golden Leaves funeral plan.

Golden Leaves International is a trading name of Golden Leaves Limited, which is authorised Last Updated: July 2023, V1, FO3, BF

and regulated by the Financial Conduct Authority. Firm Reference Number 960923.
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Golden Leaves
Funeral Plans

Golden Leaves International (Spain) Golden Leaves International (UK) From Spain Freefone 8000 98309

Javea Office 16th Floor, No. 1 Croydon (24 hours, no international code required
Avenida De La Pla 123 -125 12-16 Addiscombe Road from a Spanish mobile or landline)

Edificio Caribe, Local 1 Croydon From Portugal Freefone 800 814 567 (24 hours)
Javea 03730 United Kingdom From Cyprus Freefone 8007 7376 (24 hours)
Alicante, Spain CRO OXT From UK Freefone 0800 85 44 48 (24 hours)
Telephone: (0034) 966 493082 Telephone: (0044) 208 684 3464 Email: info@goldenleavesinternational.com

Web: goldenleavesinternational.com
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© Copyright Golden Leaves Ltd. All information contained in this document is correct at the time of going to press July 2023.
Golden Leaves International is a trading name of Golden Leaves limited. Golden Leaves Limited is a funeral plan provider and credit broker
and is authorised and regulated by the Financial Conduct Authority. Firm Reference Number 960923.
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